
Connect’s Back at School Survey Report, November 2020 

Connect’s unique parent/carer Back at School survey asked about how school/nursery was going for 

children, the changes they were experiencing and the impact of those changes. We also asked about 

communication from school to home, specifically about whether parents had been asked about their 

child’s learning during lockdown and their families’ experiences during lockdown. There were 572 

responses from 29 local authorities. 

Summary of findings 

 70% of respondents feel school is going well for their child. However, nearly 30% did not feel as 
positive  

 Nearly 40% of respondents think communications from school to home could be improved or are 
poor. This has remained a constant in our surveys since lockdown 

 Parental confidence in their child’s learning appears very mixed: 13% felt very confident, 39% are 
quite confident, 34% are not very confident, 9% are not at all confident and 4% thought it was too 
soon to say 

 66% of respondents had not been asked about their child’s learning in lockdown 

 79% had not been asked about their family’s experience during lockdown 

 56% of respondents said they had not had information about blended learning (school work at 
home), in the event of another lockdown or for periods of self-isolation 

 69% of respondents’ children didn’t need a digital device for online learning. Just over 30% did need 
one; the picture on whether these had made been available was mixed 

 52% said they had not been involved or consulted about school decision-making relating to 
communications with parents, parent activities and support for families and children 

 
Connect’s Calls to Action as a result of our survey findings  
 

1. Parental engagement is at the heart of school/nursery plans for 2021 – parents are feeling shut out 
of their child’s school life and their learning in some schools. Parental engagement in children’s 
learning is a key factor in improving children’s outcomes and we must re-focus on this.  

2. A Communicating with Parents Plan is essential in every school, to be agreed with parents, parent 
groups and the school 

3. Children’s learning in school must be shared with parents – how can parents support learning if they 
don’t know what their child is learning? 

4. More work is needed on sustaining a sense of school community through these difficult time and on 
inclusion (especially for doing school work at home) 

5. A child-centred and solution-focussed approach is urgently needed to deliver the wider curriculum 
and the aspects of school which are essential to children’s wellbeing eg drama, music, art, more PE, 
hot lunches, proper breaks during the day away from desks - children and young people are really 
missing these. Children who need specialist support are still not receiving this 

6. Let’s minimise stress and pressure on children and young people by supporting anxious staff and 
monitoring the impact of COVID-19 changes in school/nursery on children’s and young people’s 
wellbeing 

 

Background 

Connect’s parent/carer survey, Back at School, ran in late September and throughout October 2020.  

 

 


