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Introduction: The Survey 

About Connect:  

• Independent membership organisation and charity 
for parents and parent groups in Scotland for over 
70 years 

• Offers a range of services including support and 
advice to parent groups and parents in Scotland 

• Works with school communities and education staff  
• Regularly surveys parents/carers on different issues 
• Seeks to promote positive relationships and 

communication between all involved in       
education and learning, ensuring parents’         
voices are heard                                                



Lockdown 2021 - How are you 
doing? Survey 

• Our fourth survey of parents and carers about experiences 
during the COVID-19 pandemic 

• Ran from 7 February to 31 March 2021 
• 784 responses from parent/carers in 31 local authorities 
• Looks at the second lockdown and covers the time when 

schools/nurseries started re-opening for some age groups  
• Includes questions on communications between school 

and home, parent concerns and worries, how experiences 
compared to the first lockdown and what is needed when 
schools reopen fully 

• Supplementary survey information is available here: a grid 
of key questions, demographic (primary, secondary,     
single parent households, families with a child with 
additional support needs) and Parents’ Voices,                     
a selection of parents’ comments 
 

 

https://connect.scot/news/latest-connect-parentcarer-survey-report-published


Key Messages 
• Lockdown learning experiences varied significantly from school to school

and class to class: how can we achieve consistently high-quality learning
and nursery/school experiences for children and their families, to ensure
fairness for all?

• In general, communication from school to home and the learning offer for
children and young people was ‘more organised’ during the second
lockdown

• However, parents/carers, children and young people were not consulted
nor was feedback gathered often enough for further improvements to be
made

• Inequalities that already existed in society and in education were exposed.
We must all address these inequalities – including unequal
educational provision – with unflinching commitment



Key Messages 
• Children and young people (and families) needing extra help and support, 

or who could not learn at home, should have been able to have a nursery 
or school place. Specialist support for those who need it must be 
provided. This group of children and their families have been hit incredibly 
hard by COVID-19 restrictions – and specialist support is still not available 

• Many families with children with additional support needs said not 
enough help was given with school work – remote learning has been 
particularly challenging for these families 

• Families have been under extreme pressure: nurseries and schools must 
be kept open in the future and closed only as an absolute last resort 

• Some parents’ comments describe children not feeling ‘ready’ for their 
next steps. This must be addressed to avert more mental health issues – 
transitions are crucial. Children and young people being able to           
move on to their next steps positively and confidently was                
parents’ top priority for education recovery 

• All the lessons of school closures must be learned. 

 

 



Key Findings 
• Very small numbers of children were in nursery/school during lockdown. Most respondents 

(81%) did not have children in nursery or school; hardly any had  ‘vulnerable’ children in 
nursery/school (0.6%) ; 3% had children with additional support needs in school  

• 13% of respondents were single parent households; 16% of single parent households also 
had a child with additional support needs 

• 20% said their child had additional support needs; 69% of children with ASN were not in 
school/nursery, despite ASN being included in the definition of ‘vulnerable’ children who 
were entitled to a school place  

• Over half (55%) reported being ‘OK some of the time, not OK some of the time’ or ‘Not OK all 
of the time’ (6%). These two responses were given by 69% of those with children with ASN 

• Most families had what they needed, but 13% did not and 8% were not sure. Of these, single 
parent households and those with children with ASN were more likely not to have what they 
needed 

• Most respondents said their child’s school/nursery have provided information to support 
wellbeing, but 22% had not and 15% were not sure 

• Issues and concerns included: not enough school work, too much school work, no social 
opportunities for young people, too much family stress and pressure, negative impact of 
doing school work at home on the relationship between parent and young person 

 

 

 



Key Findings 

 

 

 

 

•  Most schools/nurseries were not getting in touch or checking in regularly with the family (48%).  
       However, 44% reported regular contact (though some said there was too much) 
• 83% had what their child needed to do school work at home; 13% did not. Single parent 

households and those with children with ASN were more likely not to have what they needed  

• The three main concerns for parents were: children and young people missing their friends; their 

health and wellbeing; struggling with schoolwork; parents juggling work and helping with school 

work and parental health and wellbeing 

• Most respondents (48%) did not think parents/carers’ views and experiences had been taken into 

account locally or nationally during the pandemic. 36% said ‘Yes, to some extent’  

• When asked if clear information had been provided by the school about what was expected for 

remote learning, just over half of parents/carers said Yes (53%). However, 37% said it varies, 

depending on the teacher/subject/topic and 9% said No. Parents of secondary school pupils were 

the least likely to say they had clear information 

• Views on the amount of school work given varied greatly; however, 38% of those with children 

with additional support needs said not enough support was given (compared to 21% overall) 

• Parents and young people were asked for their feedback about school work far less often (54%) 

than the nursery/school provided feedback (74%) 

• Most parents (70%) thought schools were better organised for supporting learning at home in this 

lockdown than in the previous one. However, 18.9% thought it was OK, was as poor as before or 

was worse 



Key Findings: Next Steps 

 

 

 

 

The priorities for ‘education recovery’ or the ‘next steps’ for children and young 

people were: 

• Children and young people are able to move on to their planned next stage, feeling 

confident and well-supported 66%  

• Additional learning opportunities for those who need it at times that work for 

children and their families 58% 

• More health and wellbeing support 53% 

• New arrangements for assessments for qualifications that recognise what young 

people have been able to achieve 39%  

• College or university courses are tailored from August 2021 to make sure essential 

learning that's been missed is covered 21% 



Stages and ages of children  

• Under 3:  5%  

• 3 to 5 years (nursery): 9%  

• Primary 1 to Primary 3: 28% 

• Primary 4 to Primary 7: 54%  

• S1 to S3:  36%  

• S4:  10%  

• S5:  10%  

• S6:  5%  

• 18 and over: 3%  

 



Does your child have additional support 
needs?  

 Yes 20%  

 No 77%  

 Not sure 3%  

Is your child going to school/nursery some, or all, of the time?  

The survey spanned both school closures for most from January and re-opening of nurseries and schools for some 
age groups from mid-February 

 Yes - keyworker status 8%  

 Yes - my child meets the definition of 'vulnerable' 0.6%  

 Yes - my child has additional support needs 3%  

 No - 81% 

 Other (please specify) 7%  
o This includes comments from parents noting child has returned to school, as our survey covered the 

period when the re-opening of nurseries and schools to some age groups started. 

 



Households 

 My household is a single parent household 13%  

 My household has two or more adults in it 85%  

 Prefer not to say 0.4%  

 Other 3%    

o  Husband works offshore so one parent family for half the year  

o One disabled adult, with support from carers 

o Kinship carer looking after grandchildren fulltime 

o Shared parenting in separate homes 

o One parent working abroad 

 



Generally, how is your family getting on during this second national lockdown?  

 We are managing well 10% 

 We are OK most, or all, of the time 35%  

 OK some of the time/Not OK some of the time 49%  

 Not OK all of the time 6%  

 Not sure 0.1%  

Do you have what you need to take care of yourself and your family? 

 Yes 79%  

 No 13%  

 Not sure 8%  

 Comments included: 

o Need child in school 

o To see friends/family – social needs 

o Financial support 

o IT support/equipment for schoolwork 

o More support from the school 

o Mental health support 

Has your school/nursery given you/your child or young person information/activities to help with 
your family's health and wellbeing, including mental health?  

 Yes 63%  

 No 22%  

 Not sure 15%  

 

 



Is your school/nursery regularly in touch to ask if you and your family are OK and to 

check in with how you're doing?  

 Yes 44%  

 No 48%  

 Not sure 9%  

Examples given: 

 
o Weekly calls 

o Too much communication 

o Not regularly 

o No contact 

o General info through email 

o Surveys 

o Contact made in previous lockdown, but 

not this one 

 

o Contact through email 

o Contact with child but not parents 

o Group sessions 

o Online check in with child 

o Contact from head 

teacher/teachers/guidance teacher 

o Updates on Seesaw 

 

Parents' Comments 

‘Check ins with teachers, wellbeing drop-in sessions at lunch time, evening wellbeing session for parents, 

information evenings for parents (online), drop-in sessions on Teams for pupils to chat to their head of year’ 

‘No contact during first lockdown; they later confirmed that their assumption was if child using Google 

Classroom they were ok.  This lockdown we had one phone call on week two and are now doing online check ins 

each morning’  

‘Schools are responsive when we've needed them to be, rather than reaching out to check on us’ 



Thinking about how you and your family are doing at the moment, please choose 

from the following options to say what (if any) concerns and worries you have.    

Options were based on experiences described by parents in our previous surveys  

 I have no concerns or worries 6%  

 My child/young person's health and wellbeing 64%  

 My own health and wellbeing 47%  

 My child/young person is missing their friends 76%  

 My child/young person is not doing enough schoolwork/struggling with remote learning 

50%  

 My work commitments mean helping with schoolwork is very stressful 49%  

 My child/young person needs more additional support for learning from school 

staff/specialists or schoolwork to be adjusted 15%  

 Concerns about coursework, assessments for qualifications 24%  

 Transitions eg when moving on from nursery to Primary 1, from P7 to S1, or from         

school to college/university/work 21%  

 Concerns about how my child/young person will cope when nursery/school               

reopens 28%  

 



Thinking about how you and your family are doing at the moment (continued) 

Other issues and concerns described  

 o Supporting children at different 

levels/ages 

o Breakdown in parent/child 

relationship due to learning at 

home 

o Child less prepared for university 

o Class teaching time too fast for child 

o Lack of live teaching 

o COVID-19 

o Lack of socialisation for child 

o Effect of Covid mitigations in school 

on child 

 

o Lack of transitions 

o Lack of support for child with ASN 

o Parent has ASN 

o Assessments on child’s return to 

school 

o More expectations on schoolwork 

compared to previous lockdown 

o Overuse of screentime for learning 

o Financial worries 

o Overwhelmed by amount of resources 

provided 

 

Parents' Voices on how their family is doing  

‘A very busy time during lockdown with full time jobs and home learning children at different 

levels at home. Concern with catching up on missed term in school’ 

‘The relationship between a parent/carer and their child is totally different to that which is 

required to teach/help with schoolwork for such a prolonged period. Sadly, the relationship 

deteriorates/breaks down when this has to be maintained’ 

‘My baby has never met or played with her peers. I am trapped at home with her and not able to 

access any groups (indoors) for her development’ 



Parents' Voices on how their family is doing continued 

‘I feel that when my child goes back to school then the teachers will be anxious to gather 

evidence in order to make their judgements for grades. This is an unnecessary pressure on 

both the teachers and my child as they are both going to need several weeks of re-adjusting, 

to re-socialise with peers, get back into a routine, get their sleep patterns back in sync, go over 

the work that they have been given during lockdown etc. All of this will take a great deal of 

time so I don't think extra pressures of assessments should be a focus’ 

‘Worry about the impact being away from friends. Worry about the mixed messages they get 

in school - in the classroom they can sit next to each other but in the playground they are told 

they have to keep their distance from each other’ 

‘It’s very tough on my son and I worry now he doesn’t want to leave the house. My partner is 

working from home so finds it tough to work and home school. Screen time has increased by 

100%. Very worrying’ 

‘Last lockdown was much more relaxed, in terms of expectations for doing schoolwork. So we 

mostly didn't do it which freed us up to be outdoors a lot, getting exercise and fresh air. This 

time it was made clear we had to do work, far too much work was sent, I felt great anxiety 

and pressure to make my daughter do this, but she struggled doing it with me and it caused a 

lot of stress. However, to just not do it made me worry that she would fall behind all her 

friends. It’s caused a lot of upset in our home and we only concentrated on doing maths and 

literacy’ 

 

 

 



Do you feel that parents/carers' views and experiences have been taken 

into account either locally or nationally over the last year during the pandemic?  

 Yes, a lot 6%  

 Yes, to some extent 36%  

 No 48%  

 Not sure 10%  

Since January 2021, has your school/nursery been giving you clear information 

about what they would like done, in terms of schoolwork and remote learning?   

 Yes 53%  

 It varies, depending on the teacher/subject/topic 37% 

 No 9%  

 Don't know 1%  

Comments:  

 

 

 

 

 

o Child not sharing info with 

parents 

o Varies from teacher to teacher 

o Child not engaging with learning 

o Lack of feedback from 

school/teachers 

 

o Happy with communication from 

school/teachers 

o Lack of support/tailoring for ASN 

o Overwhelmed by amount given 

o No access to online/digital  

 



Parents' Voices on whether clear information has been provided by school 

‘Apart from the learning grids any other information is given to the child online. My child 

is very independent and is protective of that information/work and doesn't want me to 

get involved. My child also doesn't want me to be around when the zoom meetings take 

place so it's not easy to get a sense of work that still needs to be done’ 

‘Very well planned by the school and teacher to enable us to see at a glance what tasks 

need done for the day ahead’ 

‘We have 3 children, 2 with ASN and the schoolwork sent home from ASN base was at 

the level required for our autistic son. However, our older son has ADHD and the 

amount of work sent home was in excess of what he could manage. He needs to be in 

the school environment in order to complete schoolwork. The one day that he is 

allowed to attend school is when he produces most of his work’ 

‘No access to a device to go online and we had completed one full paper pack, awaiting 

a Tablet or Ipad from the school, no contact call the school line never get through then 

when I did then advised a call back still waiting after almost 2 weeks. I am a very busy 

single parent with work and university to do its impossible for me to find the time to do 

home schooling or keep my son engaged for long periods of time and juggle my other 

commitments’ 



How do you feel about what the school/nursery is expecting from you and your 

child/young person? Respondents could choose more than one option  

 The amount of work given is about right for us 39%

 The amount of work varies a lot from subject to subject 35%

 There is too little work 13%

 There is too much work 15%

 We get enough support 12%

 We don’t get enough support 21%

 We get enough clarification 10%

 We don’t get enough clarification 18%

 We don't have online access and this is where the school work is given 0.8%

 We don't have online access and we receive paper copies of schoolwork 0.4%

 We can't manage schoolwork for other reasons 11%



How do you feel about what the school/nursery is expecting from you and your 

child/young person? Other comments 

 

 

 

 

Parents' Voices 

‘Too much to look after 1 year old, teach 7 year old, work from home and do all usual domestic chores. And I’ve 
had to drop days to allow me time to look after my kids who are normally in nursery or school’ 

‘Have given up trying to get one of my two children to engage as his temper when trying to get him to work is 
causing our whole family mental health issues’ 

‘The school were great, it was a reasonable amount of work daily but my children don’t want to be taught by 
me and they grew to resent it. It was also very hard-working full time and doing the teaching’ 

‘Both of us also have jobs and need to work from home, but need to let the kids use our work computers for 
school, so no one gets the amount of access time they need’ 

‘I have dyslexia and struggle to aid my son's learning at times’ 

‘My son has ASN and struggling to do at home learning. He's struggling without the routine of going to school’ 

 

o Lack of feedback from school/teachers 
o Lack of support for ASN 
o Child lacking motivation 
o Struggling to support child’s learning alongside 

work/other responsibilities 
o Child overwhelmed by learning 
o Having a negative impact on parent/child 

relationship 
 

 

o Difficulty supporting multiple children at 
different stages 

o Not enough digital support/devices for whole 
family 

o Work provided not tailored to child 
o Parent’s ASN effects ability to support child’s 

learning 
 



Has your school/nursery asked for feedback from you/your child or young person 

about the schoolwork that is being provided?  

 Yes 54%  

 No 34%  

 Not sure 12%  

If schoolwork has been managed at home, has nursery/school given you or your 

child/young person feedback? 

 Yes 74%  

 No 18%  

 Don't know 7%  

 



Do you have what your child/young person needs to do school work at home?  

 Yes 83%  
 No 13%  
 Don't know 3%  

 If No, please explain what you need  
o Adequate and enough digital devices 
o Parent needing time to support child’s learning 
o Child needs motivation 
o Support for ASN 
o Face to face teaching 
o Reliable broadband 
o Paper/printer/other physical materials 
o Access to outdoors 

Generally speaking, how does remote learning compare with what was 

organised in the lockdown from March to June 2020?   

 Better organised compared to the previous lockdown 70%  
 The same as the previous lockdown, which was well organised 6%  
 The same as the previous lockdown, which was OK 11%  
 The same as the previous lockdown, which was poorly organised 7%  
 Badly organised compared to the previous lockdown 0.9%  
 Not sure 5%  

 



When schools/nurseries re-open fully, what kind of options and allowances do 

you think should be made available for children and young people?  

 No options and allowances are necessary 3%  

 More health and wellbeing support in schools/nurseries 53%  

 Additional learning opportunities for those who need it, at times that work 

for children and their families 58%  

 New arrangements for assessments for qualifications that recognise what 

young people have been able to achieve 39%  

 College or university courses are tailored from August 2021 to make sure 

essential learning that's been missed is covered 21% 

 Children and young people are able to move on to their planned next stage, 

feeling confident and well-supported 66%  

 Other (please give your ideas/views) 16%  

 



When schools/nurseries re-open fully, what kind of options and allowances do you 

think should be made available for children and young people?  

Parents' Voices on the way forward 

'My child asked if there would be a P8 as they don't feel ready to move onto Secondary School since so much 

has been missed this last year. My child would actually welcome more time in school during the holiday periods 

to catch up’ 

‘Somehow some fast tracking [is needed] of learning interventions for those who have particularly struggled - 

effectively another year has passed without things like dyslexia assessments, which is a lot of time without the 

right support’ 

‘I think children should be given additional play/social time every day not just playtimes. Small group and one 

to one work should be on offer to all children via their parents. This should include re-establishing relationships 

and not just focused on literacy and numeracy’ 

‘I think many children will need additional support both for mental health and learning.  Additional staff are 

needed to support small group learning to identify and support kids with any gaps in their learning - this should 

be done as part of the school day.  Emotional and mental health support should also be approached in small 

groups - assemblies about resilience are NOT enough.  The transition from P7 to senior school should be 

addressed’ 

‘The key opportunity is to acknowledge what they HAVE achieved. This generation has proven to be resilient 

and adaptable, to be more capable of independent learning. And critically, especially for areas like ours, this 

generation are capable of working anywhere in the world without moving from home. The world can be vastly 

improved if we take some good from all this and move forward positively.’ 

 



We are very grateful to all the parents and carers who 
took part in this survey, sharing their positive and 

negative experiences, worries and fears  
 

Please contact us by email for more information about this survey 




