
 

 

EARLY LEARNING AND CHILDCARE MODEL FOR 2020 CONSULTATION 

Response from Connect (Formerly Scottish Parent Teacher Council) 

 

1. Introduction 

Connect is pleased to submit this response to the Government’s consultation on Early Years and Childcare 

Service Model for 2020. 

Connect is a long-standing independent parents group and a registered charity which provides support to 

parents and carers all over Scotland. We provide membership services to individual Parent Councils and PTAs, as 

well as offering advice and information to individual parents who have concerns about any aspect of the 

education of their child, or the wider education system. We support education professionals in developing their 

skills and understanding around effective partnership working with families and the wider community. 

Connect’s perspective is clear: we know parents want their children to have opportunities suited to their needs, 

which help them achieve the best they can. In relation to early years and childcare, parents are particularly 

concerned that their children are in a nurturing and loving environment where individual, loving care is the 

primary focus. 

This document outlines the feedback we have received from our contact with parents, around their priorities 

relating to early years childcare and learning: many parts of the consultation are not of significant interest to most 

parents, whose focus is rightly on their child and ensuring his or her care.  We trust this will be helpful to 

Government in the development of its policy in this area. 

2. Key Issues for families 

2.1  Families want to be able to access high quality, funded Early Learning and Childcare, from the 

provider of their choice at times that suit them. They expect providers to meet national standards 

and that the Local Authority has responsibility for making sure care is available to eligible children 

within these requirements. 

 

This expectation requires local authorities to take seriously their responsibility to consult with 

families about their needs and preferences. This is an area where parents feel there is little 

consultation, or engagement of families in the decision making process. We believe the National 

Standards for Community Engagement should be used as a starting point for this engagement.1 

 

                                            
1 http://www.voicescotland.org.uk/ 



 
2.2  As an extension to this, parents also struggle to identify what provision is most appropriate for the 

needs of their child: attention should be given to providing families information about particular 

strengths or focus of the nursery care being provided. 

 

2.3  Full funding of 1-1 audit support hours for pre-school children is a further concern: parents know 

that children with additional support needs are let down by inadequate funding of the hours 

agreed. 

 

2.4  We are concerned that the focus of this blueprint may have the unintended consequence of 

driving out the small, informal and often voluntary groups such as playgroups which often provide 

support for parents and childminders. These settings are often run by the parents themselves on 

a voluntary basis, and so struggle both for funding and to meet the requirements of, for instance, 

the Care Inspectorate. Indeed, in some areas there is concern that there are insufficient funded 

places and so informal settings are the only option. 

 

2.5  Further, where parents chose not to work, these informal settings are a key support. It is important 

that the rights of children to have the care and support of their parents is not ignored, nor the right 

of parents to choose to stay at home or work reduced hours to care for their children. If we are 

truly concerned to support nurture of our littlest children, that is best done within their own 

families, with whatever support is needed to help. 

 

Rather than tack on nurture spaces in schools, surely our focus should be on supporting families 

from the earliest years, helping to avoid the need for nurture in the school setting. 

 

2.6  The likely introduction of a new Education Bill and changes to the Parental Involvement Act will 

need to be recognised in the sector and this vision adjusted to ensure the role of parents as 

partners in their children’s education is recognised and harnessed in a cohesive way in Early 

Years. 

 

 

3. Conclusion 

Connect is concerned that the needs of families are central to the early years sector, including the need for 

flexibility in childcare and provision that meets needs their needs. The central and critical role of families in 

rearing their children should stay front and centre of this strategy so that services work for and to families. 
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