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Introduction: The Survey

About Connect: 

• Independent membership organisation and charity 
for parents and parent groups in Scotland for over 
70 years

• Offers a range of services including support and 
advice to parent groups and parents

• Works with school communities and education staff 
• Regularly surveys parents/carers on different issues
• Seeking to promote positive relationships and 

communication between all involved in       
education and learning



The Back at School Survey

• Our third survey of parents’ and carers’ 
experiences during the COVID-19 pandemic

• Ran from 17 September to 31 October 2020 
• Looks at how being back at school/in nursery 

has been going for families 
• Includes questions on communications between 

school and home, access to digital devices, 
whether children have been at school, changes 
in school and impacts of those changes

• 572 responses from 29 local authorities



The Back at School Survey continued

• The survey repeated some questions from our two 
lockdown surveys, specifically asking about 
communications from school to home, which a majority 
of parents felt could be improved in both of the previous 
two surveys

• The survey was designed by Connect and was distributed 
through our own communication networks (eNewsletter, 
Facebook, Twitter, Backchat)

• The survey primarily gathers quantitative data, with a 
final question asking for additional comments



The Back at School Survey continued

The intention of this survey and its report are to:

• make sure parents’ voices are heard by key stakeholders such 
as Scottish Government, Education Scotland, local authorities, 
schools and nurseries

• recognise what’s going well and also when improvements are 
needed

• champion, encourage and support parents in their roles as 
primary educators of their children, as they engage with 
schools to support their child’s learning and in their roles on 
Parent Councils and PTAs

• highlight the importance of parental engagement in education 
to improving children’s outcomes.



Survey Report Summary

1. 70% of respondents feel school is going well for their child. However, nearly 30%
did not feel as positive 

2. Nearly 40% of respondents think communications from school to home could be 
improved or are poor. This has remained a constant in our surveys since lockdown

3. Parental confidence in their child’s learning appears very mixed: 13% felt very 
confident, 39% are quite confident, 34% are not very confident, 9% are not at all 
confident and 4% thought it was too soon to say

4. 66% of respondents had not been asked about their child’s learning in lockdown
5. 79% had not been asked about their family’s experience during lockdown
6. 56% of respondents said they had not had information about blended learning 

(school work at home), in the event of another lockdown or for periods of self-
isolation

7. 69% of respondents’ children didn’t need a digital device for online learning. Just 
over 30% did need one; the picture on whether these had made been available 
was mixed

8. 52% said they had not been involved or consulted about school decision-making 
relating to communications with parents, parent activities and support for families 
and children

9. 71% said their Parent Council/PTA had been meeting online 
10. 58% of respondents prefer Zoom for online meetings



Connect’s Calls to Action       
from the Survey Findings

As a result of our survey findings, we ask that: 
1. Parental engagement is at the heart of school plans for 2021
- Positive relationships between school and home are at risk in some schools because of poor 
communications. We need a strong focus on parental engagement in children’s learning and 
school lives; research shows it is a key contributing factor to children’s outcomes and to their 
health and wellbeing
- Parental engagement is needed now more than ever and parents are very keen to maintain 
their involvement in their children’s learning. Our survey shows parental confidence in their 
child’s learning is very mixed – this needs to be addressed and good communication will 
improve confidence
- Parents and Parent Councils have legal rights to be involved. 

2.  A Communicating with Parents Plan is essential in every school
- This should be agreed and shaped by parents and staff.  It should include: children’s learning 

progress and how this will be shared with families; emergency closures (local lock downs); 
online learning information for doing school work at home; sources of support and help; and 
ways for parents/learners and teachers/staff to contact one another

3. Children’s learning must be shared with parents
- This can be done formally (online parents’ evenings, reports) or informally but parental 
engagement in children’s learning and school lives must be sustained, for the benefit of 
children



Connect’s Calls to Action       
from the Survey Findings

4. Problem-solving and creative thinking by school communities is essential for:

- maintaining a sense of school community – parents, parent groups and schools need to focus on 
how best to do this

- making sure online learning is inclusive and available across the country. A rapid distribution of 
digital devices is required for children who need these. Support and information for children and 
their parents on how to use these devices is essential

5. A solution-focussed approach is needed to deliver the wider curriculum and 
essential support

- parents tell us their children really miss the ‘fun’ aspects of school eg opportunities such as PE, 
more outdoor learning, music, drama and practical subjects. How can what has been removed be 
re-introduced? School-home interaction such as homework and reading books can be important 
ways for keeping parents in touch with their child’s learning

- parents say children who need specialist support are still not receiving it – this is crucial

6. Let’s minimise stress and pressure on children and young people

- anxious staff need proper support

- schools must monitor the impacts of COVID-19 changes on children and young people eg
stopping/reducing activities such as the creative arts and PE, and the removal of hot lunches and 
breaks during the day. These are really important to children and young people’s mental health 
and wellbeing.



Ages and Stages
• 10% of respondents have child at nursery or under 3

• 40% have a child in P1 to P3

• 54% of respondents have a child in P4 to P7

• 25% have a child in S1 to S3

• 17% are in S4 to S6 or are 18+
NOTE: Each respondent may have reported having a child in more than one age group
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• 93% of children are back at school or nursery
• 6% have had absences
• Almost 1% had not gone back to school/nursery 



How is school/nursery going?

Well – my child is 
pleased to be back at 

school/nursery

OK – my child has some 
worries

Not well Not sure

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

If yes, how do you feel school/nursery is going for 
your child?

Responses

• School/nursery was going well for 70% of children
• 24% of parents had some worries
• 4% said school/nursery was not going well
• 1% weren’t sure



School to home communications
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Responses

• Communication is going well for 61% of respondents
• However, it needs to be improved or has been poor for 39%. This is 

simply not good enough: parents need to be kept informed and 
given the information they need if they are to support their child 
effectively.  Parents have a legal right to be involved in their child’s 
education under the Parental Involvement Act



Changes at school/nursery
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The chart below shows the range of changes being experienced by families.



Changes at school/nursery
The most significant areas of change to school/nursery life being experienced 
by children are:

• No activities such as assembly, drama, singing etc 78%

• Outdoor PE only 78%

• Lunchtime arrangements 76%

• Where parents can drop off/pick up 65%

• Organisation of classes/bubbles 64%

• Hygiene and toilet arrangements 62%

• Equipment eg pencil cases etc 51%

• Start and finish times 50%

• Outdoors at breaks/lunchtimes 42%

• Water/water bottle arrangements 41%

Of particular concern are the 11% of respondents who said the specialist help their 
child needed was not available or was reduced. This will impact significantly on 
children who need extra support, in terms of their learning and their wellbeing



Parents’ Comments
Other changes and issues were listed (67 responses):

• Overcrowding - outside classroom - sitting in rows - no (or less) access to 
teachers - no hugs - lack of parental engagement - no homework - PE 
every two weeks - books/jotters quarantined - windows open/cold -
children kept outside - no parents’ evenings/consultations - children not 
allowed to touch other children - no practical subjects - revision and no 
new learning - only formal communication with teachers - no additional 
support for learning - poor communication from school - no access to 
support base for child with additional needs - parents have to wear masks 
for pick up/drop off - those who share parenting not kept informed - no 
home lunches or packed lunches from home - cloakroom not in use so no 
shoe-changing allowed - play-based learning restricted - being sent home 
for colds

• ‘Poor communication – we don’t really know what happens inside the 
classroom. Overall, it feels very excluding’



Impact of these changes

• 42% of children are fine with the changes

• 45% are children are OK but miss activities or don’t like some of the changes

• 8% report that the impact of the changes on their child is not good

• There were 118 comments 
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Parents’ comments
• ‘Complete lack of parental engagement’
• ‘My children used to love school. The changes have made them feel ‘sad, fearful, 

worried, dirty, bad, lonely’ in their own words’
• ‘Both S2 and S6 pupils are frustrated with the one way system and the lack of 

food provision’
• ‘My P1 can’t mix with friends in playground in other P1 class’
• ‘The packed lunches provided have very little nutritional value and are nowhere 

near large enough’
• ‘Missing out on gym’
• ‘My daughter really misses the social aspect of school’
• ‘Lots of pressure on my S4 for tests’
• ‘Issues with wifi in school for using iPads’
• ‘Some classes get lots of outdoor activities and some don’t’
• ‘Double periods of subjects at high school are really tiring’
• ‘Being unable to take part in practical activities is having a large impact on exam 

years’
• ‘The kids are adaptable – it is harder on parents!’
• ‘Really missing PE. Teacher doesn’t bother with it as it has to be outside’
• ‘Lack of physical contact with support staff to pacify anxieties’ 



Parents’ comments
• ‘Eating lunch at their desks or outside’
• ‘Social bubble doesn’t include my daughter’s friends’
• ‘She has anorexia and bad anxiety so this isn’t helping her’
• ‘Outdoor PE limits what they can do and this will get worse in winter’
• ‘No out of school club or activities’
• ‘Hates the crowds in closely-packed hallways and outside’
• ‘Feeling suffocated being with her class bubble all the time’
• ‘The children are OK but the lack of new learning and variety is depressing them’
• ‘Lack of information about the curriculum in primary school. A huge focus on 

wellbeing when there should also be a focus on literacy and numeracy’
• ‘Constantly being harrassed by teachers about masks and one-way systems’
• ‘Lack of ‘fun’ due to limitations’
• ‘They compared it to a prison. Confined to their desk all day’
• ‘Kids perfectly happy. Enjoy not getting assembly’
• ‘Teacher continually refers to risk of COVID-19, increase in cases, risk to her and 

children. It’s awful’
• ‘In a composite class, split up from his friends’
• ‘School bags, coats and PE kit have to be carried with the kids to each class – trip 

hazards’



Sharing learning during lockdown?
• 66% had not been asked by the school or teacher(s) about learning 

during lockdown. Parent comments in this survey suggest schools 
may have focussed on consolidation and revision to get everyone up 
to speed

• 20% had been asked
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Communication about your family’s 
lockdown experience?
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• 79% of respondents had not been asked about their family’s experience 
during lockdown

• 17% of respondents had been asked

This is significant, because Connect would expect the health and wellbeing 
focus on schools during the current term would need to understand families’ 
situations



Communication from school about 
blended learning?
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Responses

• 56% of respondents had not received information on blended learning 
(doing school work at home)

• 28% had received information
• 6% didn’t know
• 74 comments



• ‘School has been working on a plan and taking the situation seriously’

• ‘There was a presentation on Teams but I only half-listened because I want school to 
stay open’

• ‘No plan given if school was to close’

• ‘Not much information given to parents, but I am sure school is working on it’

• ‘We’ve been issued with up-to-date login details and teacher email addresses’

• ‘We know there is a plan, and we have Teams in place from last time so we only 
expect more details if there is another lockdown’

• ‘We have had no info’

• ‘We know there is a back-up plan’

• ‘We had to self-isolate and were sent a learning grid for each child’

• ‘No advice on learning if self-isolating’

• ‘They only put in place plans after there was a COVID-19 outbreak  and a third of 
the school was off’

• ‘It’s a lottery – some great teacher efforts, and nothing from others’

Parents’ comments on communication 
(or lack of it) about blended learning



Confident about your child’s learning? 

Very confident Quite confident Not very confident Not at all confident Not sure – too soon 
to say
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13% felt very confident their child is getting the support they need to progress
39% are quite confident, believing there will be impacts but their child will still 
progress
34% are not very confident and are concerned about longer lasting negative impacts
9% are not at all confident, believing their child’s learning will be severely impacted
4% thought it was too soon to say



Digital devices
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Responses

• 69% said their child had a digital device at home already
• Nearly 30% said their child needed a device. Of these

- 17% said their child needed a device and had not been given one
- 5% said their child had been given one with information on how to use it
- 4% said their child would be getting a device but hadn’t got it yet
- 3% said their child had been given a device and both parent and child had 

been shown how to use it
- 2% had been given a device but no support on how to use it



Communicating with parents/carers

School/nursery Parent Council PTA or similar Local Authority None of the above

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Have any of the following been in touch about different 
ways of holding 'traditional' parent events eg parent 
consultations, shows, welcome evenings? (Select all 

those that apply)

Responses

• 50% said none of schools/nurseries, Parent Councils, PTAs, local authorities had 
been in touch about different ways of holding traditional parent events such as 
parents’ evenings

• 36% said the school had been in touch
• 25% said the Parent Council had been in touch
• 7% said the PTA had been in touch (many schools no longer have PTAs)
• 2% said the local authority had been in touch



Parental involvement in decision-making?

Yes No Not sure

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Are parents being consulted and involved in decision-making in 
the school/nursery eg about plans for communicating with parents, 

parent activities and support for families and children?

Responses

• 52% said parents were not being involved in decision-making relating to 
communicating with families, activities for parents and support for families and 
children

• 20% said parents were being consulted
• 28% weren’t sure



Parent Council/PTA meetings
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Responses

• 71% said their Parent Council/PTA had been meeting online
• 10% said their parent group had not been meeting online
• 20% were not sure



Online meetings and parents
• 58% of respondents preferred Zoom for online meetings

• 23% preferred Teams

• 11% said they were unable to take part in online meetings

• 4% preferred Google Meet

• 2% preferred Skype

• 3% preferred other options, including face-to-face, or had no preference
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Parents’ comments (149)
Some positives…
• ‘My child is having a fantastic time in nursery. Staff are outstanding’

• ‘Teachers seem to be doing a great job’

• ‘The school has started a weekly update for parents’

• ‘My child is happy to be back in school, same as us. Feel like this is not going away, 
we have to learn to live with it’

• ‘Schools are doing their best and obviously things can be done better in some 
areas, but it’s all new to them’

• ‘My children are happy to be at school with their friends’

• ‘I am completely happy with my kids returning to school, they have settled in well 
and their learning is progressing’

• ‘My child has been in touch with school regularly during lockdown via Teams, hence 
they are fully aware of the progress made’

• ‘The school is answering questions at Parent Council meetings and from individual 
parents’



Parents’ comments
Some more positives…
• ‘Parents’ evenings were asked about at our Parent Council meeting. We were told 

the usual online booking system now has a video option which will be used. The 
Parent Council shared this information with the Parent Forum’

• ‘I think the school my daughter attends has handled the situation as well as can be 
expected. She is delighted to be back and we feel the school is doing all it can’

• ‘Overall, I’m very impressed with how the school handled a difficult situation’

• ‘The class teacher telephoned to introduce herself and let me know how my 
daughter has settled in’

• ‘The PTA is organising some remote events for Hallowe’en. Staff have a ‘meet the 
teacher’ video session, using learning journals. We have had a parent-teacher 
meeting because we asked for one to discuss my child’s additional needs this year’

• ‘My grandson has settled in very well, he is in P2. I know kids would be devastated 
if school closed again’

• ‘The school return has been very welcome and must be continued’

• ‘My school has a great Parent Council, very involved and informative’



Parents’ comments 
continued

And some negatives…
• ‘I am concerned about the reduction in subject choices for my S2 child going into S3 

and about my S6 child who had Higher results downgraded initially. I feel our young 
people are being let down and their futures are in jeopardy’

• ‘No engagement from school. No homework. Told not to contact teachers as they 
are too busy. I feel like the school doesn’t want to speak to parents. It’s a horrible 
situation’

• ‘I think children are being impacted unnecessarily by the lack of after-school 
activities. It’s not clear why hot lunches can’t be served’

• ‘My son’s autistic and has just started high school. He’s struggling quite a bit’

• ‘My son is in an ASN base. He needs so much more support in his education now   
but without guidance on what is being taught in school just now, I’m a bit lost’

• ‘The school has done the bare minimum and has disregarded the needs of my child’

• ‘When incidents happen within school, they have not informed me’

• ‘There is no-one championing children apart from parents and some teachers’



Parents’ comments 
continued

• ‘My daughter has been refused water on several occasions. No Parent Council 
communication since before March’

• ‘Before the kids went back to school, I asked the council if I would get into trouble 
for not sending them as their dad is high risk and I was told no. I asked for help. I 
was told I should apply for home-schooling and the school would no longer be 
involved. This has upset me greatly, so I’ve been sending the kids one day a week 
which is terrifying. I have now received a letter from the school about the kids’ 
attendance. I feel I am being punished’

• ‘I am worried about the impact of multiple self-isolations. We are on our first one, 
but if this happens over and over, the kids will miss a lot of school’

• ‘Better communication from the school. The head stopped parents from contacting 
teachers’

• ‘I am worried about the impact on mental health of further lockdowns’ 

• ‘We have been told parents’ evening will just not be happening in any form just 
now. I feel this is totally unacceptable’



Parents’ comments 
continued

• ‘I don’t feel there is enough focus on the child’s education. Too much on process 
around COVID-19. My children have been moved groups with no explanation and 
quite often say they are doing last year’s work. It is very difficult to speak to 
anybody about education concerns’

• ‘School decided that most communication would go out over the school app 
instead of email, despite a few of us telling them the app doesn’t work properly on 
our phones’

• ‘I won’t allow my son to wear a mask, no matter what the reason’

• ‘I don’t have the resources to help my child learn at home’

• ‘Parents should take some responsibility themselves. I worked from home and 
assisted both my primary and secondary children. Less moaning, more action!’

• ‘There is a distinct lack of engagement with parents this year’

• ‘I am concerned about reading - my daughter no longer gets books home to read’

• ‘Biggest concern is no parents’ evenings’ 



Parents’ comments 
continued

• ‘Poor communication around important issues such as learning assessments, 
progress, parents’ evening as well as daily activities in class’

• ‘Huge worries around SQA. Lots of extra pressure from all the tests by teachers just 
in case extra evidence is required’

• ‘Children that need extra support are not getting it’

• ‘There was zero contact from the school or anyone looking at my daughter’s work 
during lockdown. She enjoys being back at school to see friends but is disconnected 
from school learning which she enjoyed before lockdown’

• ‘Don’t feel the school has communicated well and home learning seems to have 
been a waste of time as none of it has been looked at or asked about’

• ‘The teachers are wearing masks and back off when children approach, there is no 
trust or bonding or any kind of relationship there now. The community vibe of the 
school has been destroyed’ 

• ‘No homework/reading materials allowed home, yet PE kits, outdoor learning 
clothes, changes of shows are going to and from school? Makes no sense’ 



We are very grateful to all the parents and 
carers who took part in this survey, sharing 

their positive and negative experiences, 
worries and fears 

Please contact us by email for more information about this survey

Media enquiries: 07799 416 360


